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MANAGED SERVICES

More than two thirds of businesses now partner with providers to manage their IT. Our
managed services offer you the opportunity to move the responsibility of your IT to our technical
experts, giving you one less thing to worry about.

We can work with you to enhance your current IT department, or we can take over full
responsibility for IT operations for your business. Whichever option you choose; our team'’s focus
is always on ensuring your day-to-day operations run smoothly so you can get on with other
tasks without the worry of systems going down.

We assess your current business posture and identify any gaps
or weaknesses whilst learning about the day-to-day running of
your business.

We advise on the best options for you based on your
assessment. A large part of this is working with you to define
your main goals and budget so we can offer you a managed
service solution which takes these things into account.

We design a solution around the factors established at the
assess and advise stages. This solution may entail just one

aspect of IT such as network infrastructure or it may consist of
Q all areas of IT, or something in between, depending on what
you need.

Following this, we deploy the solution through our managed
service provider, Streym.

We then manage your solution, providing regular reports and

reviews so that you are always in the loop.



MANAGED SERVICES ALLOW YOU TO SAVE ON COSTS
WHILST ADDING VALUE TO YOUR BUSINESS

We'll always provide you with detailed and regular reporting so you can see how we're
performing and part of the QCom service is pro activity, round the clock advice and
management.

We understand that all businesses are different and so we provide solutions to businesses of
all sizes and we always tailor to your budget and specific needs to ensure we get the best IT
solution for you.

HOW OUR BESPOKE
PACKAGES WORK

Once we fully understand your business and requirements, we put together a proposal that we
think will work best for your organisation. This includes areas where we feel there is room for
improvement and also cost savings where possible. During this process, we will consult you to
ensure you are happy and you understand the benefits that the proposed solution will bring.

Together, we can build the best IT environment for your business.

BUSINESS + COST SAVING
ASSESSMENT PROPOSAL « IMPROVEMENT
+ BENEFITS

Get in touch with us today.
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